
Essential Tools for Job SeekersEssential Tools for Job Seekers

The workshop will begin shortly. You may not hear anything until the start of the workshop.

Attendance is Auto-Recorded - Please do not say “Present, Here, or Type your name”

IowaWORKS
Essential Tools for Job Seekers
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Setting up for Success
Sound
 Everyone is muted, and participant’s video cameras are 

disabled

Attendance is Auto-Recorded
 Please do not say “Present, Here, or Type your name”

Closed Captions
 Mac/Windows users, the notification is typically at the 

bottom of the screen
 iOS/Android Devices – Have Zoom App downloaded on 

your device. Once logged in, select Settings icon.  Toggle 
“Closed Captioning” to “On”

Q&A 
 Questions may get lost in the chat!
 This is the BEST option to get your questions answered
 If questions are not answered immediately, we may be 

presenting it later. It is still best to have your question 
in the Q&A. This feature will notify you if we answer 
live, or if someone responses directly to you

Chat
 Please do not be disrespectful
 Please keep chat positive
 Please do not spam the chat
 Chat is for interacting with your fellow participants and 

responding to questions

Presenter Notes
Presentation Notes
Narrative: Overview and name off a few common barriers and how IowaWORKS and our partners can help support reducing these. 

A few housekeeping details:

No need to announce your attendance with “here”, “present”, or type your name in the chat. Your attendance is tracked by Zoom when you register for the workshop. When you get on, when you leave, and total number of minutes are reported. They use the email that you were registered with and can see that you’re on and for how long.

Your cameras and microphones are turned off, so we won’t be able to see you or hear you. You can communicate through chat and Q&A. Feel free to use chat for comments and responses, but use the Q&A to ensure questions get answered that are relevant to the material. Individual questions about your unemployment claim cannot be answered here. Reach out to the career planner or your local office with those questions, or to the UI customer Service Center.

SOUND ISSUES: Regretfully, we are not able to troubleshoot audio issues. Please close and reopen Zoom and check Zoom audio settings OR turn on closed captioning OR check your speaker/headset settings. Try pressing the "Audio settings" button in the lower left, then the "test speaker" button in the settings panel that appears? If no audio plays, change the audio target in the drop-down menu just to the right of the "test speaker" button and re-test to see if it works?

Closed Captions Instructions: Mac/Windows users, the notification is typically at the bottom of the screen.
iOS/Android Devices – Have Zoom App downloaded on your device. Once logged in, select Settings icon. Toggle “Closed Captioning” to “On”

This workshop is designed to be general information and guidance.  Not all guidance will fit you perfectly so if you have any questions or concerns about a specific area please reach out to the person who may have referred you to the workshop or your local IowaWORKS office for further guidance. 
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Introduction

 Overview of the One-Stop Center’s services, 
workshops, programs, and core partners

 Review tools needed to find your next 
job/career

 Learn tips for a successful job search

Presenter Notes
Presentation Notes
Our plan today is to offer an overview of the one-stop center and the services offered there. A number of services are offered by the office itself, as well as the core partners and other services housed in the centers. We’ll also review some services available to you to find your next job and offer tips in your job search. In short, we’re going to stock your toolbox with tools you can use to land your next job.
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Job Search & 
Career Development Services

 Work Registration (IowaWORKS.gov)

 Skills Assessment

 Job Referrals and Leads

 Help with Job Search and Applications

 Career Exploration

 Assistance with Resume and Cover Letters

 Interviewing Skills (In-person & Virtual)

Presenter Notes
Presentation Notes
Work Registration - First thing you will need to do is to get registered in IowaWORKS. It’s a powerful job search tool and is Iowa’s largest job bank and it’s available at no cost to you. 

Skills Assessment - We can offer assessments and career exploration that will match your skills, knowledge, and abilities with job opportunities. 

We also offer resume and cover letter assistance, and interview tips and practice through in-person or virtual mock interviews. You can get practice live with a career planner to polish up your answers to tough interview questions.

We can offer Job Referrals and Leads. Our career planners know what’s out there for jobs and who might be hiring. Take advantage of your local office to get help with job leads.

If you come in, you can use computers for job searching, and get as much or as little help as you need. If you’re self-sufficient, you can get on a computer and do what you need to do on your own.

You can schedule one-on-one assistance with your resume or for interview practice through an appointment.
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Job Seeker Services

 Unemployment Services

 Basic Computer Classes

 Office Proficiency Assessment

 Job Readiness Workshops

 Meet & Greets / Hiring Events 
 In-person & Virtual

 Rosetta Stone

Presenter Notes
Presentation Notes
More services we offer:

Unemployment Services - Assistance with unemployment claims, from helping file initial claims, to assisting with ongoing weekly claims. We can help you through the process of filing those weekly certifications, job searching, and job applications. You can work on all your job-seeking activities on our computers here in the center, or get one-on-one assistance if that’s what you need.

Basic computer classes: If you would like to learn some basic computer skills, inquire at your local office. Each office will have their own schedule and offerings that they have secured. Some will teach their own classes; others will work with a local community college to put on classes. Each have their own, so consult your local office to see what is offered.

Office proficiency assessments: Centers offer the typing test and maybe other assessments. Some jobs require a typing test score to be considered for employment. You can get this done at your local office. Again, it might only be offered at certain times, so reach out if you need this.

Job readiness workshops: You’re watching one now, and there is an entire schedule of them that comes out each month. Take advantage of these. Go in with an open mind and you’ll learn something from each one.

Meet and Greets, Hiring events, and Job Fairs: Each office will have their own schedule of these. What that looks like, how often, and the schedule will vary at each office. Here…

Rosetta Stone: This is a language-learning program that would cost you hundreds of dollars to purchase on your own. We offer it at no cost to you at our offices. You just need to commit to using it for so long each month to keep access to it. Again, speak to your local office to get this lined up if you are interested.
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National Career Readiness Certificate
Nationally recognized assessment-based credential issued at four levels; 

• Platinum, Gold, Silver, and Bronze.

Certificate can be added to your resume

100% free / No cost to Iowa residents

Areas Tested:
• Workplace Documents
• Graphic Literacy
• Applied Mathematics NCRC

Presenter Notes
Presentation Notes
The National Career Readiness Certificate: this is a job readiness assessment that will test you in Workplace Documents, Graphic Literacy, and Applied Math. Each test takes roughly one hour, and you take one at a time, or all three at once, or any combination of that. You can re-test after a certain amount of time to try to raise your score. You can score platinum, as the highest, or gold, silver, bronze, or no score. Your level of proficiency is the lowest of your three scores. There are also practice resources available to prepare for the test. Inquire at your local office to make this available. Some employers require a certain score on this test, others like to see it as a bonus for you, others may not even know what it is. I think it’s a great indicator of your work readiness and would highly recommend it.
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IowaWORKS Can Help You

 Title I: Adult, Youth and Dislocated Worker

 Title II: Adult Basic Education

 English Language Learner

 High School Equivalency - HiSET

 Title III: Wagner-Peyser

 Title IV: Vocational Rehabilitation (IVRS)

Presenter Notes
Presentation Notes
Let us get you connected to the resources that you might need.  This list in not all inclusive. We'll take some time to examine each one of these items one by one.
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Title I - Adult, Dislocated Worker, and Youth Programs (WIOA)

 Assist people to gain self-sufficiency through upskilling
 Post-secondary education or experiential learning
 One-on-one career planning, identify a career goal, reduce barriers
 All programs:

 Must be citizen or eligible to work in the US
 Reside in the service area
 Registered with Selective Service if required

Presenter Notes
Presentation Notes
Title I provides education, vocational and independent living skills. The goal is to help participants move toward self-sufficiency. The goal is to assist individuals gain upskilling through post-secondary education or experiential learning. The program serves people by providing one-on-one career planning, completing an objective assessment, identifying a career path goal, and reducing barriers to lead to their success and meeting their goals.

For all Title I programs, a person must be a citizen or eligible to work in the US, reside in the service area served by the program they are applying to, and be registered with Selective Service if required. A Title I career planner and provide you with more details on the eligibility process.


Past into chat : https://workforce.iowa.gov/jobs/worker-programs/adult-and-dislocated-workers
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Title I - Adult Program 
Eligibility

Adult Program eligibility:
 Low income and basic skills deficient
 Needs assistance becoming self-sufficient

Title I Career Planner will have more details on eligibility

Presenter Notes
Presentation Notes
A Title I adult program applicant must be 18 years old or older in addition to the other requirements of being a citizen or eligible to work in the US, registered with Selective Service, resides in the service area. Also, they must meet eligibility through their income or ability. Their household must be receiving or has received public assistance in the past 6 months, be low income or basic skills deficient. Title I career planner can provide more details on what is low income or basic skills deficient.
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Title I - Dislocated Worker Program Eligibility

 Terminated, laid off, or has received notice of termination or layoff

 Eligible for unemployment or has exhausted unemployment benefits

 Unlikely to return to previous occupation

Presenter Notes
Presentation Notes
A dislocated worker is someone who has been terminated or laid off or has received notice of termination or lay-off. They are eligible for unemployment insurance or has exhausted their unemployment benefits and is unlikely to return to that occupation. Title I career planner will have more information and details on eligibility.
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Title I - Youth Program

Youth In-School:
 14 – 21 years old
 Low-income AND:
 Basic skills deficient

 Attending ELL classes

 Justice-involved

 Foster care or aged out

 Pregnant or parenting

 Documented disability

Youth Out of School
 16 – 24 years old
 Not attending any school
 Basic skills deficient
 Attending ELL or HiSET classes
 Justice-involved
 Homeless
 Foster care or aged out
 Pregnant or parenting
 Documented disability

Presenter Notes
Presentation Notes
There are two tracks for the WIOA Title I Youth  program. To be an In-School Youth, an individual must be 14-21, and Low income AND one of these: Basic Skills deficient, attending ELL classes, justice-involved, currently in or aged out of the foster system, pregnant or parenting, or has a disability. Title I career planner will have more information and details on eligibility.

For Out-of-School Youth program, a person must be 16 to 24, not attending any school, AND one of these: High School dropout (no income guidelines), attending HiSET (no income guidelines), basic skills deficient, attending ELL classes, justice-involved, homeless, currently in or aged out of foster care, pregnant or parenting, or has a disability. Title I career planner will have more information and details on eligibility.
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Title I - What makes a good enrollment?

 Eligible for programing

 An active participant in the enrollment process

 Consistent communication

 Live and work independently

 Motivated to change

 Needs assistance to reach career goals

Presenter Notes
Presentation Notes
A good Title I enrollment is someone who is eligible for programming, is an active participant and consistently communicates with the career planner, is able to live and work independently, is motivated to change, and is in need of assistance in reaching their career goals.
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Title I - Services Available

On-the-job training

Work experience programs

Individualized career planning

Assessments

Individual Employment Plan

Tuition assistance

Supportive services:
 Transportation
 Tools
 Books
 Childcare

Presenter Notes
Presentation Notes
Some of the services available from Title I are On-the-Job Training, Work Experience programs, individualized career planning, assessments, individual employment plan, tuition assistance, supportive services to assist with transportation, tools, books, childcare
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Title II - Adult Basic Education

English Language Learner:
 Designed to move beginners to solid intermediate level proficiency
 Skills include listening, speaking, reading and writing

High School Equivalency (HiSET):
 Education comparable to a high school graduate
 Alternative for those who never finished high school
 HiSET replaced the GED as Iowa’s method of providing high school equivalency

Both programs expect a student to attend 2-4 days a week and commit to completing homework 
outside of class

Presenter Notes
Presentation Notes
WIOA Title II services cover adult education services including English Language Learner and High School Equivalency.

English Language Learner, or ELL, is Multi-level English instruction designed to move learners from a beginner level to solid intermediate level of proficiency. Skills covered include listening, speaking, reading, and writing, and also improving pronunciation and building vocabulary. The desired outcome is the ability to communicate in English according to the situation, purpose, and roles of the participants.
To be eligible for ELL, and individual must attend the registration appointment, be 18 and no longer attending high school, cannot be in the country on an International Student Visa.
The expectation of an ELL student would be a commitment to making changes that will improve their chances of getting or keeping a job. Commitment to attending at least 80% of scheduled class hours (3-4 days a week), commitment to complete homework outside of class.

HiSET is a program to educate students to a comparable level to a high school graduate. It’s an alternative for those who for whatever reason never finished high school. HiSET has replaced the GED as Iowa’s tool for awarding a High School Equivalency Diploma.
A HISET student must attend any intake and orientation meetings, must be at least 16 years and 9 months of age, must not have a US recognized high school diploma, must be unenrolled from high school, and must complete a CASAS test for placement.
A HISET student must be willing to make changes in their life that will improve their chances of getting or keeping a job, commitment to attend class 2-4 days per week, commitment to complete homework outside of class.

Paste into chat:  https://educate.iowa.gov/higher-ed/hsed
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Title III - Wagner-Peyser

Named for the congressional act that created American Job Centers
Focused on basic employment skills:

 Veterans Services
 Career pathway research
 Resume and interview skills
 Unemployment assistance
 IowaWORKS.gov - Iowa’s largest job bank

Wagner-Peyser services available to all with minimal application process

Presenter Notes
Presentation Notes
A Title III, or Wagner-Peyser enrollment focuses on basic employment skills, i.e. job search, career pathway research, resume and mock interview assistance, etc., as well as unemployment assistance. A Wagner-Peyser enrollment is required for one-on-one assistance in reaching career goals, as well as certain program enrollments.
A Wagner-Peyser enrollment gives you access to Iowa’s largest job bank, labor market information, veterans’ services, job fairs, career and skills assessments, one-on-one resume and job-searching assistance, mock interviewing, unemployment assistance, office proficiency assessments.
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Title IV - Vocational Rehabilitation

 Known as Voc-Rehab or IVRS

 For those who require assistance to get or 
maintain employment

 Includes both Iowa Vocational 
Rehabilitation Services and the Iowa 
Department for the Blind

Presenter Notes
Presentation Notes
Title IV services include Iowa Vocational Rehabilitation Services (IVRS) and the Iowa Department for the Blind.
To be eligible for IVRS services, you must have a mental or physical impairment, which must constitute, or results in, a significant impediment, and voc-rehab services are required to prepare you to obtain, maintain, or advance in employment.

Paste into chat:  https://ivrs.iowa.gov/
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Title IV - Iowa Vocational Rehabilitation Services

 Must have a mental or physical impairment which is an impediment

 Needs services to obtain, maintain, or advance in employment

 Can provide job placement, training or other job services

 Social Security benefits counseling

 Job coaching, transportation assistance, vehicle and workplace modifications

 Technological aids and devices

Presenter Notes
Presentation Notes
A good IVRS enrollment would be someone who has a physical, mental, or learning condition that results in barriers to employment. Individual who is seeking assistance to obtain, maintain, or advance in employment. Individual who believes that voc-rehab services, such as job placement, training, or other job preparation services would help them maintain, maintain, or advance in a job. An individual who is willing to make changes in their life that will improve their chances of getting or keeping a job.
IVRS services available include assessment evaluations, counseling and guidance, education and vocational training, Social Security benefits counseling, job coaching, job placement, post-employment assistance, transportation assistance, home, vehicle, and workplace modifications, assistance in starting a business, technological aids and devices.
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Title IV - Iowa Department for the Blind

 For those who are blind, legally blind or visually impaired

 Can provide career counseling and guidance

 Training assistance, job placement, accommodations

 Assistive technology, braille displays, screen reader software, magnifiers

 Other assistance, tailored to the customer

Presenter Notes
Presentation Notes
An Iowa Department for the Blind, or IDB, enrollment must have visual impairment, must require vocational rehabilitation services due to functional limitations of blindness or low vision. Must be blind, legally blind, or visually impaired.
Available services include career counseling and guidance, training assistance and support, job placement, transportation assistance, accommodations and assistive technology, supported employment, braille displays, screen reader software, screen magnifiers, other assistance depending on client needs.
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Other Partner Services

 Registered Apprenticeship

 SNAP E&T

 SCSEP

 Ticket to Work

 GAP Tuition Assistance

Presenter Notes
Presentation Notes
Now lets explore some of our other partner services
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Registered Apprenticeship

Who can be an apprentice?
 Adults and Students
 Any Iowan interested in a new career path or 

learning new skills
 Willing to try one of hundreds of meaningful 

eligible programs

Fast facts:
 $77,000 average starting salary for an 

apprentice after program completion
 92% of apprentices remain employed after 

completing their program
 9,954 total apprentices in Iowa FY 2023

Presenter Notes
Presentation Notes
Registered Apprenticeship is an industry-driven, high-quality pathway that helps Iowans advance in their careers and employers develop their workforce. Both adults and students and become an apprentice in Iowa. There are hundreds of occupations that have apprenticeship programs. These programs that pay you while you train.. A Registered Apprenticeship is a model that gives you on-the-job training and classroom instruction, called RTI, or Related Training Instruction. You will earn a wage as you train for the new occupation. You start out with basically no skills, and as you gain knowledge and skills in the area, you increase your wages. While this is generally associated with the trades, such as plumbing, electrical, HVAC, and such, it has really exploded into areas like IT, and the medical field. If you want to know more about this, visit workforce.iowa.gov/apprenticeship. Also, we offer a Registered Apprenticeship workshop once a month, which will give you more information about Registered Apprenticeship.
With nearly 10,000 apprentices in Iowa, looking forward to an average starting wage of $77,000 after their apprenticeship program completion, it’s a great option for everyone seeking a new career.

Paste into chat:  https://workforce.iowa.gov/apprenticeship


Video: “When you’re a Registered Apprentice, you earn and learn!” 
1:39 - https://www.youtube.com/watch?v=WkQTFs0e6R8 
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SNAP E&T

 Purpose: To help individuals receiving SNAP benefits obtain employment
 Supervised job search
 Training
 Education activities

 Features
 No cost to participants
 Occupational/vocational skills training and education
 Job search skills training
 Job retention services
 Support services
 case management and coaching support

Presenter Notes
Presentation Notes
SNAP Employment and Training is a program to assist those on food assistance to gain self-sustaining employment. With formal ssistance from a career planner, participants can skills training and education and no cost to them. Support services throughout the entire process help participants to get career planning, training support, case management, job search assistance.

Paste into chat:  https://hhs.iowa.gov/food-assistance/snap
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SNAP E&T

Eligibility
 Receiving SNAP or pending eligibility determination
 18 or older
 Reside in one of the E&T service areas
 Wants a job or better job, or job search assistance
 Physically or mentally able to work now or within the next year

Benefits
 Access to education and training programs
 Access to supportive services while in training
 Gain skills for good employment
 Achieve economic self-sufficiency
 Receive case management to reach milestones

Presenter Notes
Presentation Notes
To be eligible for the SNAP E&T program, a person must be on food assistance or awaiting eligibility determination, at least 18, and reside in the service area. We will see the service areas on the next slide. Participants also must be seeking work or job search assistance, and be ready and able to work now or within the next year. They can benefit from access to in-demand training programs and support services to facilitate their success, upskill, and work toward self-sufficiency. Education services also include HISET and ELL programs up to certificate and diploma programs, up to two-year degree programs for in-demand industries.

Video: SNAP E&T in action: Economic Impact” 4:48
https://www.youtube.com/watch?v=UIzCm6oeFRM
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SNAP E&T Service Areas  IowaWORKS offices
 Dubuque
 Ottumwa
 Sioux City
 Fort Dodge
 Waterloo

 Goodwill of the Heartland

 Central Iowa Shelter and Services

 Des Moines Area Community College

 Southeastern Community College

 Hawkeye Community College

 Kirkwood Community College

 Iowa Western Community College

 The HELP Center – Available Virtually Statewide

 CodeX Academy – Available Virtually Statewide

Presenter Notes
Presentation Notes
SNAP E&T service areas are in the following areas: Sioux City, Fort Dodge, Waterloo, Dubuque, Burlington, Ottumwa, Council Bluffs, and two Des Moines service areas.
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SCSEP

 Senior Community Service Employment 
Program (SCSEP)

 Job training program for older Americans (55+)

 Low-income, unemployed seniors

 Work experience, averaging 20 hours per week

 Bridge to unsubsidized employment

 Duration up to 48 months

Presenter Notes
Presentation Notes
The Senior Community Service Employment Program (SCSEP) helps low-income Iowans aged 55 and over find jobs. The program offers paid training opportunities, such as on-the-job training at non-profit organizations and community service assignments. These opportunities help participants transition to regular jobs available across Iowa.
This training is for a limited time and serves as a bridge to unsubsidized employment for participants. Many programs across the state are housed at IowaWORKS offices, inquire there about availability in your area.

Paste into chat:  https://www.dol.gov/agencies/eta/seniors�
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Ticket to Work

Federal program for SSDI or SSI recipients who want to work

Employment networks offer support during the process

Try work without risk of losing benefits

Presenter Notes
Presentation Notes
The Ticket to Work program is a federal program for 18-64-year-olds on SSDI or SSI, who want to try out work. The Ticket program is free and voluntary, and allows benefits to continue during a period of time while the Ticket-holder transitions to employment. Iowa Vocational Rehabilitation Services can offer benefits counseling and planning services to ensure participants make informed choices about work.

Paste into chat:  https://workforce.iowa.gov/vr/career-planning-other-services/planning-your-benefits/ticket-work

Video: https://choosework.ssa.gov/about��https://www.youtube.com/watch?v=JUv-tIIakG8 - New link
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GAP Tuition Assistance

Tuition assistance for short-term training programs for in-demand occupations

Eligibility
 Ability to complete a certificate program
 Ability to enter a post-secondary program for credit
 Ability to gain and maintain full-time employment
 Eligible to work in the United States

Eligible Costs
 Tuition and fees
 Support services
 Required books and equipment

Presenter Notes
Presentation Notes
The Gap Tuition Assistance Program is a state of Iowa program was established to provide funding to community colleges for tuition assistance. This is aimed at enabling applicants to complete short-term, non-Pell eligible training programs for in-demand occupations. It’s designed to upskill workers to enter jobs with better pay and benefits to become self-sufficient.

Paste into chat:  https://educate.iowa.gov/higher-ed/community-colleges/iowa-skilled-worker-job-creation-fund/gap-tuition-assistance-program�
Review slide information here
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GAP Tuition Assistance

Eligible High-demand program sectors
 Information Technology

 Healthcare 

 Advanced manufacturing

 Transportation and logistics

 Any other industry deemed in-demand by a 
regional advisory board

Presenter Notes
Presentation Notes
High-demand occupations include sectors  where workers are especially needed as listed here…

Common programs are truck driver training and Certified Nursing Assistant. This program is designed to get people in, trained, and out working as soon as possible.

Every college will have their worn programs that will be covered under these training dollars. Contact your local community college to to find out what is available in your area.
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Veteran Priority of Service

Veterans and their spouses are eligible for priority of 
service. This may include:
 Reserved computer workstations 
 Early-entrance to job fairs for Veterans and spouses

If you or your spouse served in the U.S. Military, please let 
us know as you check-in to our Center. Thank you for your 
service!

Presenter Notes
Presentation Notes
If you’re a veteran or spouse of a veteran, thank you for your service or support of a service member. You are eligible for priority of service at IowaWorks, and will have special perks for you when you come in. You will have reserved computer workstations, early entrance into IowaWorks job fairs, and get moved to the front of the line for certain services. Please let us know you are a veteran or spouse when you check into your local IowaWORKS office.
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Office of Veteran Workforce Services

VETERANS HELPING VETERANS!
Home Base Iowa (HBI):
A program that connects veterans, transitioning service members, and their spouses with 
the resources and services that meet their specific needs in the State of Iowa.

Jobs for Veterans State Grant (JVSG):
The Jobs for Veterans State Grant provides federal funding, through a formula grant, to 54 
State Workforce Agencies to hire dedicated staff to provide individualized career and 
training-related services to eligible veterans and eligible persons and help employers fill 
their workforce needs with job-seeking Veterans that have met the specific requirements.

Presenter Notes
Presentation Notes
The Office of Veteran Workforce Services consists of dedicated team members, who are also Veterans, providing employment services to Veterans, service members, and their families while strengthening our community and employer partnerships to make Iowa the state of choice for the military and their families.  Both programs with Veteran Workforce Services provide one on one employment services and resources.
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Office of Veteran Workforce Services

Individualized services to include:
★ Comprehensive and specialized assessments of skill levels and services needs;

★ Development of an individual employment plan;

★ Resume assistance;

★ Career planning;
★ Short-term prevocational services that may include communication skills,  

interviewing skills, and other employment readiness items;

★ Referrals to Veteran-specific supportive services

Presenter Notes
Presentation Notes
If you are a veteran, spouse of a veteran, or currently serving, you may be eligible for individualized services at your local IowaWORKS office. The individualized services you may be eligible for are resume writing, mock interviews, career guidance and coaching, referrals to available Veteran resources and organizations, and other employment services. Again, come into the center and let them know you are a veteran, spouse of a veteran, or currently serving, and they can get you to the right person for veteran employment services.




Essential Tools for Job SeekersEssential Tools for Job Seekers

Office of Veteran Workforce Services

Please visit the IowaWORKS for 
Veterans Portal at:
www.iowaWORKSforveterans.gov
to learn about the Office of Veteran 
Workforce Services and other 
Veteran resources.

Presenter Notes
Presentation Notes
IowaWORKS for Veterans Portal is a valuable tool for Veterans that was developed to provide more direct information and resources.  In the Veterans Portal, you are able to pull up how to contact the Office of Veteran Workforce Services to find out what services you are eligible for:

https://workforce.iowa.gov/jobs/veterans, then go to middle of page for the Contact Us section:
“For program assistance, contact us using our Workforce Services form”.  This form will be reviewed upon receipt and directed to the appropriate contacts and will reach out to you.

Or you can simply visit your local office to receive direct contact information.


http://www.iowaworksforveterans.gov/
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EMERGE

• Justice-Involved Citizens
• Workshop covers

• O*Net Interest Profiler
• Understanding You
• The Job Hunt
• Employer Incentives
• What’s My Next Step

Presenter Notes
Presentation Notes
The EMERGE workshop has a wealth of information to assist those with a criminal background in navigating barriers to employment and is developed explicitly for justice-involved citizens. 

Workshop faci;itated by trained and certified career planners. Reach out to your local office if you’d like to touch base with a career planner.
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Getting Started on the Right Foot

 Create a Professional email address
 Set up a professional voicemail
 Have a resume saved on a flash drive with you and ensure all your dates of 

employment
 Edit your resume for each job you apply for
 Keep track of any passwords and logins you create
 Always send a cover letter when you have the option to
 Demonstrate your knowledge and interest to the employer

Presenter Notes
Presentation Notes
You want to project your best image when you conduct your job search. You will want a professional email address, such as first name, last name, at gmail.com for instance. Not party animal such and such, or mom of six, etc.

Have a professional voicemail set up, make sure it’s set up and has room for messages. Clear out the old ones. How will you know? Borrow a friend’s phone and call yours to find out.

Have a master resume written and save it on your computer or flash drive. Have everything on it with job skills and dates of employment from all your past positions. This way you can customize it to the particular job you’re applying to and don’t have to think of everything each time you apply.

Track logins and passwords of places you apply to. Most employers require you to set up an account with a username and password when you apply. You think you’ll remember it. You won’t. Write them down.

What do you think would be a way that works for you to remember logins/passwords?

Unless a job posting says not to, write and send a cover letter when you apply. This demonstrates your eagerness about the job and it’s another chance to highlight your skills and interest in the job. Take this extra step and make the effort to stand out from the others applying for the same position. This may also help you address gaps in your employment history by presenting a narrative of your history and explaining gaps in that history.

Also, a functional resume may also be used to stress skills in your work history rather than a strict chronological resume. You can learn more about resume types in Create a Great Resume workshop and in the Advanced Resume workshop.
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Applications and References

Follow the directions, anything with
* is required information

Watch out for autofill/ auto-complete mistakes

Look for a confirmation email that your application has been received

Have 3 references- managers/supervisors/coworkers to present if they ask for 
them

Do not include on resume

Presenter Notes
Presentation Notes
Follow instructions given, don’t leave anything blank. How you fill out an application is also a test to see if you follow instructions and your attention to detail. Anything with a red asterisk is required.

Beware of auto-fill. It may not have the correct information filling in the forms, especially if someone else sometimes uses the computer you’re using. Double check auto-filled information for accuracy. Again, it’s paying attention to the details.

Look for a confirmation email that may come after a completed application. This is often sent, and it is important to keep. Create a file in your email to save those. If you’re involved with the RCM or RESEA programs, they will require one each time you meet, so get into the habit of saving those emails.

Have 3-5 references ready to supply to a potential employer if asked. Speak to these people ahead of time to get their permission to use them as a reference and make assure that they would be available to respond if contacted by a prospective employer. Have these be former managers, supervisors, or coworkers who can speak to your work ethic and abilities. You won’t include these on a resume but have them ready on a separate sheet of paper to supply upon request in an interview or something like that. Have that sheet of paper formatted with the same look and font as your resume and cover letter for consistency.
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Most Common Interview Mistakes

1. Not being prepared!
2. Being late
3. Dressing inappropriately
4. Lying about items during the interview/resume
5. Using negative comments when describing a former boss or place of employment
6. Displaying a bad attitude
7. Chewing gum
8. Fidgeting, poor posture
9. Talking too much
10. What mistakes have you encountered?

Presenter Notes
Presentation Notes

Some common interview mistakes that are our there. First is not being prepared, what do you think not being prepared means? What might someone not be prepared for. Go ahead and put into chat what you think that might be?

Expand on each of these.

And what mistakes have you encountered? Put in chat things that you’ve encountered or heard about.
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Job Searching and Social Media

According to a recent survey by Career Builder,

90% of employers are using social media to 
evaluate candidates.

79% of employers have rejected a candidate 
based on their social media content.

It is critical to create, develop and 
monitor your image online.

Presenter Notes
Presentation Notes
Employers are turning to social media channels to find additional information on potential candidates  - information that is NOT provided on resumes or during a job interviews.

90% of employers say they use social media to see what they can find out about candidates. And of those who did that, 79% that they found information that caused them not to hire a candidate. (2020 Career Builder)

You may not like it, but it’s the world we live in right now. So, if there is something on your social media channels that may present you in an unfavorable light, take it down, lock down your privacy settings, whatever you need to do. If there are things that friends maybe tagged you in or something, ask they take that down. You don’t want any red flags to come up in a hiring manager’s mind. Again, you may think it’s unfair, or it’s not right, and we can argue about it all day, but it’s reality. And maybe you’re thinking, if that’s what would disqualify me from a job, then I don’t want to work there. That’s fair, but just recognize that it exists, and do with it what you want.

You can like your local IowaWORKS office on Facebook and check it for Job Listings, Job Fairs and Hiring Events, Job Search and Interviewing tips. Search IowaWORKS and the city your office is in.
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Iowa Skills Jobs vs. Labor
Iowa is Experiencing a Middle-Skill Job Gap

Iowa's Jobs & Workers by Skill Level, 2020-2021

Presenter Notes
Presentation Notes
Let’s define the skill level of jobs. Jobs that require a high school diploma or less are classified as low-skill. These are broad generalizations. Middle-skill jobs are those that require some sort of credential beyond high school. Think truck driver or CNA, or help desk technician or bookkeeper. They generally need some sort of credential, but no college degree.

Iowa is lacking workers for the middle-skill jobs that are available. Notice on the slide that the number of high-skill jobs available is pretty close to the number of high-skill workers available. And at the bottom of the graphic, it shows that there are more than twice as many people looking for low-skill jobs than are jobs available. What is needed, is low-skill workers to get that bump up in credential that will open up new opportunities for jobs that pay more and are more plentiful. Just over half the jobs available are in that middle-skill range, but only a third of workers have those skills to fill those jobs.
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Skills Assessment and Guidance

 Assess the gaps you have in your skills set and determine 
what is specifically needed to bridge the gap so that you 
can access the right opportunities for success!

 IowaWORKS can help you explore both providers and 
funding opportunities needed to obtain education and 
training.

Presenter Notes
Presentation Notes
So take the time to assess what gaps you have in your skillset, and determine what you need to bridge the gap to open up more opportunities for yourself. The assessments in IowaWORKS can help you identify what jobs may be a good fit for you. Find out what you need for new skills to get there. IowaWORKS can help you find out where you may be able to get those skills or education, and explore with you funding opportunities to access them.
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Skills Assessment and Guidance

What specific skills or credentials are you currently lacking that have proven to be a 
barrier in your job search?

 High School or High School Equivalency

 English Language Proficiency

 Career Specific Skills / Credential / Certification

 Technology Skills

Presenter Notes
Presentation Notes
If you’ve been looking for work for a while, you may have already identified some barriers to success. Maybe you need a high school equivalency, maybe learn the English language better, or maybe you lack specific career skill, certifications, or some sort of a credential. Talk it over with a career planner and they may direct you to the right person or partner that can help you get there.
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Maximize Your Potential Workshops

Maintain a Positive Attitude

What is happening to me?

How do I handle stress?

What do I need to do to  move forward?

Get a new outlook on your job search!
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Maximize Your Potential

Develop a Career Plan 
& 

Research Industry Trends

What are the skills needed for the job that 
you want?

Do you need additional training to achieve 
your employment goal?

What occupations are high in demand in 
Iowa and Nationwide?

Assess your current skills / Create a plan / 
Discover tools to put the plan into action 
and succeed.

What skills training or education do I need 
to work in the industry?
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Maximize Your Potential

Create a Great Resume

Which type of resume is better for you? 
(Chronological? Functional? Or 
Combination?)

How  to write Skills / Qualification 
Summary?

How to tailor resume to specific job?

This workshop gives you the opportunity 
to craft a great Resume
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Maximize Your Potential

Conduct a Job Search

Learn about:

Effective Job Search Methods

Universal Application

Application Tips (Online and paper applications)

Personality Test and other Assessments (Best 
Practices)
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Maximize Your Potential

Interview 101

Interviewing why is it so hard?

What questions will they ask?

How do I answer those questions?

STAR (Situation, Task, Action, Result)

How do I dress?

How do I follow up? When do I follow up?

How do I prepare for a virtual interview?
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Questions or 
comments? 

Thank you for
attending today’s

Workshop!

Presenter Notes
Presentation Notes
Hand out evaluations for workshop.
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IowaWORKS Workshops
 Bring Your A-Game – Part 1 & Part 2

 Completing Your Weekly Certifications

 Conduct a Job Search

 Create a Great Resume

 Develop a Career Plan & Research Industry Trends

 EMERGE Virtual Workshop

 Essential Tools for Job Seekers

 Interview 101

 Maintain a Positive Attitude

 Military Members Power Hour

 Mock Interview Workshop

 Navigating Ageism in Your Job Search

 Next Level Resumes & Cover Letters

 Registered Apprenticeship

 Smart Planning for Your Money - Series

 State of Iowa Job Applications

 Virtual Job Club
 Building Success in IowaWORKS.gov
 Business Panel
 Job Fairs
 LinkedIn
 Negotiating a Successful Job Offer
 Power of O*Net
 Who Would You Hire?

 Workshops in Spanish
 Essential Tools 
 Interview & Negotiate

Presenter Notes
Presentation Notes
HOST
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IowaWORKS Centers
BURLINGTON
Phone: 319-753-1671
Email: BurlingtonIowaWORKS@iwd.iowa.gov

CEDAR RAPIDS
Phone: 319-365-9474
Email: CedarRapidsIowaWORKS@iwd.iowa.gov

COUNCIL BLUFFS
Phone: 712-352-3480
Email: CouncilBluffsIowaWORKS@iwd.iowa.gov

CRESTON
Phone: 641-782-2119
Email: CrestonIowaWORKS@iwd.iowa.gov

DAVENPORT
Phone: 563-445-3200
Email: DavenportIowaWORKS@iwd.iowa.gov

DECORAH
Phone: 563-382-0457
Email: DubuqueIowaWORKS@iwd.iowa.gov

DENISON
Phone: 712-792-2685
Email: DenisonIowaWORKS@iwd.iowa.gov

DES MOINES
Phone: 515-281-9619
Email: DesMoinesIowaWORKS@iwd.iowa.gov

DUBUQUE
Phone: 563-556-5800 or 866-227-9874
Email: DubuqueIowaWORKS@iwd.iowa.gov

FORT DODGE
Phone: 515-576-3131
E-mail: FortDodgeIowaWORKS@iwd.iowa.gov

IOWA CITY
Phone: 319-351-1035
E-mail: CedarRapidsIowaWORKS@iwd.iowa.gov

MARSHALLTOWN
Phone: 641-754-1400
Email: MarshalltownIowaWORKS@iwd.iowa.gov

MASON CITY
Phone: 641-422-1524
Email: MasonCityIowaWORKS@iwd.iowa.gov

OTTUMWA
Phone: 641-684-5401
Email: OttumwaIowaWORKS@iwd.iowa.gov

SIOUX CITY
Phone: 712-233-9030
Email: SiouxCityIowaWORKS@iwd.iowa.gov

SPENCER
Phone: 712-262-1971
Email: SpencerIowaWORKS@iwd.iowa.gov

WATERLOO
Phone: 319-235-2123
Email: WaterlooIowaWORKS@iwd.iowa.gov

Watch for 
our survey as soon 
as the workshop 

ends.

We value your 
feedback!

Presenter Notes
Presentation Notes
CO-HOST

Find your local IowaWORKS office here - https://www.iowaworks.gov/vosnet/ContactUs.aspx�
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