
PROMISE JOBS 
ORIENTATION

https://workforce.iowa.gov/jobs/worker-programs/promise-jobs



WELCOME

The PROMISE JOBS Orientation packet can be found at 
https://workforce.iowa.gov/jobs/worker-programs/promise-jobs/promise-jobs-

orientation 
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Joining virtually?
➢ Utilize the Chat feature to participate
➢ Technical difficulties???
➢ Please double check your audio if you’re unable to hear the 

presenter
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WHAT WE WILL COVER

• Resources and services available to you through PROMISE JOBS
• Program requirements
• Your Responsibilities

After orientation, you will meet with your PROMISE JOBS worker to:
• Review/complete an assessment
• Develop your plan to help you reach your goals



PROMISE JOBS

PROMoting Independence & Self-
Sufficiency through Employment Job 

Opportunities

& Basic Skills



We can help you to 
achieve your GOALS!

Once you have created a 
GOAL, your PROMISE 
JOBS Worker will help you 
to create a step-by-step 
plan on how to achieve 
your goals



It is required that you 
participate in PROMISE 
JOBS activities while on 
FIP

Where can you start today?

What's holding you back?



Safety is our 
priority

Talk with your PROMISE 
JOBS worker about the 
Family Violence Option if 
you are concerned about 
you or your family's safety 
as you work to achieve your 
goals.
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-victim-service-programs
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Educational 
Opportunities:

▪ English as a Second 
Language/English Language 
Learner

▪ Adult Basic Education

▪ High School Completion

▪ High School Equivalency

▪ Short Term Training

▪ Vocational Training

▪ Post-Secondary Training



Job Readiness 
Opportunities:

▪ Workshops by IowaWORKS

▪ Registering or looking for 
work using IowaWORKS

▪ Online job readiness

▪ Assessments

▪ Job Search

▪ Career Fairs

▪ Registered Apprenticeship

▪ Unpaid Community Service

▪ Work Experience Program



Additional 
Opportunities:

• WIOA Adult and Dislocated work 
program

• WIOA Youth Program

• Vocational Rehabilitation Program

• Mental Health Services

• Substance Abuse Treatment

• Other Rehabilitation

• Parenting Skills

• Veteran Services

• Family Development

• Family Planning Resources



Employment



Family Investment Program - Advantages to Employment Under FIP



Advantages to 
Employment

"What if I earn too much for 
FIP?"

You may still qualify for:

• Child Care Assistance

• Food Assistance

• Earned Income Tax Credit

• Work Opportunity Tax 
Credit (WOTC)



Other support you may qualify for:

Childcare
• Pay childcare while in 

PROMISE JOBS activities

• Childcare provider must be 
approved by HHS

• Paid directly to the 
provider

Transportation

• For PROMISE JOBS activities 
(other than employment)

• Program milage rate 
or public transportation rates

• Put on your Electronic Access 
Card (EAC), direct deposited 
into your bank account 
or paper warrant (if required)

Approved Short-Term Training
• School application fees
• Tuition

• License, certification & testing fees

• Certain practicum expenses

• Required uniforms & supplies



A Grant Opportunity for 
you!

• Family Self- Sufficiency Grant is available to 
help your family address challenges to 
obtaining employment

• You could receive up to $1000 per household!

• Must be on FIP and work ready to be eligible.



60 MONTH 
FIP LIMIT



Family Investment Agreement- 
A contract between you & 
PROMISE JOBS

Your FIA will list:

• Your individual needs 
and goals

• Action steps to help 
you achieve your 
goals

• Targeted start and 
end dates



Rights and Responsibilities



What happens if I choose not to 
participate?

Limited Benefit Plan

First LBP

• FIP benefits will stop right away

• You can change your mind at any time

• To receive FIP again, you must reapply with 
HHS & sign a new FIA with PROMISE JOB

Subsequent LBP

• FIP benefits stop right away

• You cannot get FIP for at least 6 months

• After the 6-month period, if you want to 
receive FIP again, you must

• Reapply with HHS

• Sign a new FIA with PROMISE JOBS

• Complete 20 hours of work or other 
PROMISE JOBS activity



We accept 
electronic 
signatures!

Some documents that you will be asked 
to sign can be signed electronically

Make sure that you pay close attention 
to the specific instructions that are 
provided to you.

If you have questions or are unsure of 
how to sign a document, please contact 
your PROMISE JOBS worker right away!



Notice of 
Appointment or 
Participation
Tells you what to do



Written 
Reminder



Promote, empower & 
nurture families toward 
economic & emotional self 
sufficiency

• HOME VISITS

• GOAL SETTING

• ASSESSMENTS





• Notify PROMISE JOBS & HHS immediately upon change of address

• Notify PROMISE JOBS immediately upon starting or ending employment or when a change occurs

• Check your mail & be watchful of notices from PROMISE JOBS

• Email can be a convenient way to communicate.  Be sure your PROMISE JOBS worker has your 
correct email address and check your Email often

• Attend all appointments or activities

• Call PROMISE JOBS ahead of time if you cannot attend

• Write first & last name on all paperwork

• Turn in all paperwork timely- use your phone calendar to set alerts

• Call before coming to the office, you may not be able to see your PROMISE JOBS Worker without an 
appointment

• When leaving a voicemail for your PROMISE JOBS Worker, leave 1 phone message with brief 
description, full name & phone number

• Set up your voicemail, make sure there is space for messages & check them often

• Ask questions and work WITH your PROMISE JOBS Worker - We are here to help!



BUT WAIT: There's more!

▪ Please do not hang up! You 
will be joining your PJ 
Worker in a confidential 
setting to write your FIA

▪ Virtual: You will soon 
receive a pop-up inviting 
you to join your PJ Worker. 
Click "Join" when you 
receive this

▪ Phone: Do not hang up as 
you will be placed with your 
PJ Worker. Use *6 to 
unmute



Thank you for 
your time today!
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