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Joining virtually?

> Utilize the Chat feature to participate
> Technical difficulties???

> Please double check your audio if you’re unable to hear the
presenter

The PROMISE IOBS Orientation packet can be found at

orientation
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WHAT WE WILL COVER

« Resources and services available to you through PROMISE JOBS
« Program requirements
« Your Responsibilities

After orientation, you will meet with your PROMISE JOBS worker to:
- Review/complete an assessment
« Develop your plan to help you reach your goals



PROMISE JOBS

PROMoting Independence & Self-
Sufficiency through Employment Job
Opportunities

& Basic Skills



We can help you to
achieve your GOALS! @

Once you have created a
GOAL, your PROMISE
JOBS Worker will help you
to create a step-by-step
plan on how to achieve
your goals

4
/



It is required that you

participate in PROMISE
JOBS activities while on
FIP

Where can you start today?

What's holding you back?




Safety is our
priority

Talk with your PROMISE
JOBS worker about the
Family Violence Option if
you are concerned about
you or your family's safety
as you work to achieve your
goals.

https://www.icadv.org/iowa
-victim-service-programs
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, Educational
Opportunities:

= English as a Second
Language/English Language
Learner

= Adult Basic Education

= High School Completion
= High School Equivalency
= Short Term Training

= Vocational Training

= Post-Secondary Training



Job Readiness
Opportunities:

= Workshops by lowa WORKS

= Registering or looking for
work using lowa WORKS

= Online job readiness

= Assessments

= Job Search

= Career Fairs

= Registered Apprenticeship
= Unpaid Community Service
= Work Experience Program




Additional
Opportunities:

 WIOA Adult and Dislocated work
program

 WIOA Youth Program

* Vocational Rehabilitation Program

Mental Health Services

Substance Abuse Treatment
Other Rehabilitation
Parenting Skills

Veteran Services

Family Development

Family Planning Resources




Emloment




Family Investment Program - Advantages to Employment Under FIP

Monthly pay if
working 30 |Monthly FIP amount| Total
hours a week while working Monthly
Family Size FIP Per month | FIP per year (57.25) (Estimated) Pay
1 5 183.00 | S 2,196.00 | 5 870.00 | &5 - |s 8&70.00
2 5 361.00 | S 4,332.00 | S 870.00 | 5 69.00 | S 939.00
3 5 426.00 | 5 5,112.00 | 5 870.00 | & 133.00 | 5 1,0032.00
4 S 495.00 | S 5,940.00 | 5 870.00 | S 203.00 | $1,073.00
o S 548.00 | S 6,576.00 | 5 870.00 | 5 256.00 | 51,126.00
¥ 5 610.00 | 5 7,620.00 | 5 870,00 | 5 318,00 | 51,188.00




Advantages to
Employment

‘* "What if | earn too much for

.. FIp?"

You may still qualify for:

* Child Care Assistance

* Food Assistance

e Earned Income Tax Credit

* Work Opportunity Tax
Credit (WOTC)



Other support you may qualify for:

Childcare Approved Short-Term Training
+ Pay childcare while in % + School application fees
PROMISE JOBS activities Nl ) * Tuition
e Childcare provider must be * License, certification & testing fees
approved by HHS Transportation * Certain practicum expenses
*Paiddirectlytothe L bR OMISE JOBS activities . Reduired uniforms & supplies

provider
(other than employment)

® * Program milage rate

or public transportation rates
u‘ e Put on your Electronic Access
— Card (EAC), direct deposited
into your bank account
or paper warrant (if required)

L]



PROMISE JOBS Customer?

You May Be
Eligible to Receive
Additional Funds

A Grant Opportunity for
you!

Up to $1,000 a year is available for
qualified PROMISE JOBS customers.
The money is available to assist you
with overcoming challenges to finding
or keeping employment such as:

« Family Self- Sufficiency Grant is available to
help your family address challenges to
obtaining employment

* Interview clothing
* Work clothing or uniforms
* Tools or equipment

» Carrepairs

» Carinsurance

* Vehicle registration

* Professional licensing fees
* Relocation expenses

«  Utility bills

* Rent for one month

» You could receive up to $1000 per householdI
« Must be on FIP and work ready to be eligible.

Ask your PROMISE JOBS worker about
the Family Self-Sufficiency Grant (FSSG).

N

lowaWORKS



60 MONTH
FIP LIMIT




Family Investment Agreemen -
A contract between you &

PROMISE JOBS
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FIA Steps to Achieve Self-Sufficiency

Individual goal:

| TimeFrames
NEEDS TO BE RESOLVED TO INTERIM GOALS AND Targeted Date Actual Date
ACHIEVE SELF-SUFFICIENCY ACTION STEPS Start End Start Erd

Participant Name State 10
Tramise
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Date:

Family Investment Agreement

The purpose of this agreement isto oulline the family plan to achieve sel-sufficiency by identifying the
and to be provided to the family and the activities to be completed by the family

in arder to reach Ma finaigoal.

Family goal:

This family plans to achieve self-sufficiencyand leave the ranuy nvatmﬂ pmgom by Selt-
sufficiency means that this tamily will no longer receive casl the family

Familyplanring irformation and referral: O no O YES, Iwantfamily planning courseling services.
ot family isvoluntary andl will notbe in a Limited Benefd Planif |

nmng. my mind
# your applicationfor FIP is denied or when yougo off FIP, you are not eligiblefor PROMISE JOBS services.

program.
Participant Agreement PROMISE JOBS Agreement

| acknowledge by my signature thet | have reviewed, PROMISE JOBS will provide the support

understand and receiveda copy of this Family Investment services and funding we agree are necessaryto

Agreement (FIA). | agree to fullill the requirements as help you achieve self-sufficiency.

outlined in the Needs and Interim Goals and Action Steps " _
section of the FIA. | agree that if | abandon this FIA, | will | 1rnebortation funding is not avalable for paid
be placed on the Limited Benefit Plan. | understand that in B
certain situations, this agreement can be modified. If your application for FIP is denied or when
you go off FIP, you are not eligible for

If | disagree withmy PROMISE JOBS worker about the

confents of the Family investment Agreement, | PROMISE JOBS services.

understand that | can ask to talk with a supervisor and ask
for a decision from the supervisor in writing about our
dispute. | further understand that, if this informal
resolution process doesnt resolve my di

the PROMISE JOBS worker, | have the right to appeal the

content of the FIA, See back for appeal rights.

Assistance and support services available dedt P JOBS (not allservices are availableforeach
components

O Transportation O Tuition, books, fees

O Child care O Tools, uniforms.

O Family developmentservices O Other

1 ‘lhatan lectronicsignature hasth sumlenal-liocundeanlacmiomcdm!huam--ayasau--dm
signature. Bytyping 1am FIA Stepsto Achieve SeitSuffciency.

I understand that an electronic signature has the same legal effect and can be enforced in the same wayasa
written signature. By typing my name below, | am electronically signing my Family investment Agreement.

Date I PROMISE JOBS Womker l Date

|'D—$_amo.pm Tgnature

Farticipant Signature Gate FROMISE JOBS WoRker Signaty Gate
pant Signature Date PROMISE JOBS Sup Tgnature Date

470-3096 (Rev.4/13)

Your FIA will list:

Your individual needs
and goals

Action steps to help
you achieve your
goals

Targeted start and

end dates



Rights and Responsibilities
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g Mgt o s et YOUR FIA RIGHTS AND RESPONSIBILITIES

Your name has been sent to PROMISE JOBS. PROMISE JOBS will help vou get the job you need so you '
can make it on your own. If you need more training or work experience to get off FIP and become self-

sufficient, we (with your help) will design your Family Investment Agreement (FIA) so you can get the .
skills or experience you need. While in a Family Investment Apreement, you will be in one or more of the

following PROMISE JOBS activities; -

+ Orientation and Assessment A

+ Employment
+ Work Experience or On-the-Job Training
+ Job Seeking Skills and Job Search

Unpaid Community Service »
ana?ly Dcw:lopm:.?m NQ‘ - N
Parenting Skills

Classroom Training (from basic education to

after-high-school e?ifncationl 5\9“0\\“
A, AS A PARTICIPANT IN THE PROMISE JOBS PROGRAM YOU MUST:

1. Attend all meetings and give all information requested.

2. Call us and tell us before a scheduled meeting if you know you can't be there. If you miss a
meeting because you 're sick, you may be asked for a doctor’s statement,

3. Ifyou have problems in your life that make it hard to work with PROMISE JOBS, you must tell
PROMISE JOBS. Your PROMISE JOBS worker can help vou deal with your problems so vou
can get the training and employment you need to get off FIP. The steps to help you with your
pmhlems can be listed in your mely lm.esum:nt ﬁgleemenL

- § e e e
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What happens if I choose not to
participate?

Limited Benefit Plan

First LBP

 FIP benefits will stop right away
* You can change your mind at any time

 To receive FIP again, you must reapply with
HHS & sign a new FIA with PROMISE JOB

Subsequent LBP
 FIP benefits stop right away
« You cannot get FIP for at least 6 months

 After the 6-month period, if you want to
receive FIP again, you must

« Reapply with HHS

 Sign a new FIA with PROMISE JOBS

« Complete 20 hours of work or other
PROMISE JOBS activity



We accept
electronic

signhatures!

Some documents that you will be asked
to sign can be signed electronically

Make sure that you pay close attention
to the specific instructions that are
provided to you.

If you have questions or are unsure of
how to sign a document, please contact
your PROMISE JOBS worker right away!
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— - NOTICE OF AFPOINTMENT OR PARTICIFATION
1',‘:,.'*..‘:”_!.._"‘““_“'"“"'"*...3."‘_.."“_.

John Doe Date 47122008

133 bain Street 5N poceace-d3]

Des Moines, liwas1234 I

PROMISE JOB S Worker

Notice of
Appointment or e e

] [m|
] Clasgroom T raining O Toby Chab
(] [ [ ) ] Work Experience [m| Cii1he-Job Tradning
O  Pumnting Skills O High Sehoel Completion, GED,
Participation = B
O Indvidual Job Search aSecond Luw
O LifeSkls i
O Develop Famdy [meestment Ageement (FLA) Other: & ppombment with FROMISE OB
o : : . Warker 1o develop Indevidosl Job Search

Flan

Tells you what to do

Towen Woakforee Deswlopment
200 Eremy Post Boad
Dies Wloines, lowm 50315

25.365] BEFORE the sppointment time, You maybe asked
in yonar 1ifee that enake it hard for youto work with
FROBMISEJCRS, ynunrm‘lte]lPRDM.TGBS E‘mPFDMIDBSwmhmh]p yondeal with poar

ﬁ:xamm llbﬂ = afl The steps to help youwith yous

oudon’t keep yourappoiniment, wowwall heve chosen:

A Limited Berwfit Plan (LBE) for the first tie.
noiber Lirated Berefil Flan (LEF) &5 youor the other parent m the home: hove chosern an LBF be




Written

Reminder
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e et e WRITTEN REMINDER

Jahn Dios
123 Ivlain Strest
Dies Moines, lowa 51234

Dear Joht

We am concerned o may lose your monthlybensdits because youdid not attend yoar PRODMISE JOBS
sppointment to develop your Indrvidual Job Search Plan. You wem to attend your PROMISE JOBS
appointment to develop your Individual Job Search Plan in person; however youdid not attend on 42072012

You now have one more opportunity to attend your PROMISE JOBS appointment to develop your
Individual Job SearchPlan inpersonon 430/2018 at 9:00am at lowa Workforce Development - 200
Army Post Road, Des Moines, Iowa 50315,

By not attending your PROMISE JOBS appointment, you will have chosen:

0O A Luvated Benefit Plan (LBP) for the first tume

= Another Limited Benefit Flan (LBP) as or the other parent in the home hiove chosen an LEP before.
Bun explanation of the Lirited Benefit Plan (LBF) is on the back of this writter reminder.

If wou huvee angr gpaestions about participation moauirments or have anybarvisrs to participate that PROMISE
JOBS may not be aware of, please call immediately. You can meach me at (313) T23-3651. 1f yon wish to
gpeak to my supervisor regarding any questions andior conceims you may heve, youcan call (315) 281-9665.

If 1t 15 not possible to attend, srou must call the sbove number BEFORE the appomtment fims. Yion masbe
asked for proofil’ you carmot attend.



Promote, empower &
nurture families toward
economic & emotional self

sufficiency
* HOME VISITS
e GOALSETTING
e ASSESSMENTS






Notify PROMISE JOBS & HHS immediately upon change of address
Notify PROMISE JOBS immediately upon starting or ending employment or when a change occurs
Check your mail & be watchful of notices from PROMISE JOBS

Email can be a convenient way to communicate. Be sure your PROMISE JOBS worker has your
correct email address and check your Email often

Attend all appointments or activities
e Call PROMISE JOBS ahead of time if you cannot attend

Write first & last name on all paperwork
Turn in all paperwork timely- use your phone calendar to set alerts

Call before coming to the office, you may not be able to see your PROMISE JOBS Worker without an
appointment

When leaving a voicemail for your PROMISE JOBS Worker, leave 1 phone message with brief
description, full name & phone number

Set up your voicemail, make sure there is space for messages & check them often
Ask questions and work WITH your PROMISE JOBS Worker - We are here to help!



= Please do not hang up! You
. ' will be joining your PJ
BUT WAIT: There's more! Worker in a confidential
setting to write your FIA

Virtual: You will soon
receive a pop-up inviting

R you to join your PJ Worker.

Click "Join” when you

receive this
0 The hast is inviting you to join Breakout Room: Phone: Do not hang up as

Tracey you will be placed with your

PJ Worker. Use *6 to
unmute




[HANK YOU FOR
fOUR TIME TODAY!
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