
Connecting with your local IowaWORKS Center
provides a number of benefits, including: 

Equal Opportunity Employer/Program. Auxiliary aids and services are available upon
request for individuals with disabilities. For deaf or hard of hearing, use Relay 711. 

IowaWORKS.gov - The largest job bank in the state of Iowa 

Labor Market Information (LMI) - Learn about high demand occupations 

Veteran Services for eligible veterans and spouses including Home Base Iowa 

Job fairs and other special hiring events

Virtual Recruiter that will search for jobs in your desired field

Career and skills assessments

Employment workshops (in person and virtual) 

Community resource information, including referrals to IowaWORKS partners

Personal assistance in locating employment opportunities

Assistance and coaching in resume development

Assistance with completing electronic applications

Language learning software with Rosetta Stone

Pre-Employment training software with Alison 

Mock interviews, interviewing tips and employer panels

Assistance in navigating your Unemployment Insurance claims

Office Proficiency Assessment & Certifications (OPAC) testing

National Career Readiness Certification (NCRC) testing

1-on-1 Career Planning 

Iowa Office of Apprenticeship - Registered Apprenticeship Opportunities
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Additional Resources at IowaWORKS Centers:
Adult and Dislocated Worker Program: Provides re-training services for qualifying
individuals which include educational and on-the-job training. Supportive services may
be provided when necessary and can include assistance with dependent care,
transportation reimbursement, and required clothing or tools.
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Youth Program: Provides training and support services for qualifying youth ages 14-24. ✓

Vocational Rehabilitation/Department for the Blind: Provides services to eligible
individuals with disabilities to help them reach a successful employment outcome.
Provides individualized plans focused on a diverse range of employment opportunities.
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Adult Basic Education and English Learning: Provides English Language Learner (ELL)
classes and HiSET classes to help you earn your high school diploma. 

✓

Ticket to WORK: Assists individuals how receive Social Security Disability Insurance
(SSDI) and/or Supplemental Security Income (SSI) with navigating their benefits.
Provides eligible individuals with benefit planning as well as employment and career
services.
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Business Engagement Team: Connects job seekers with recruiting businesses.✓

Veteran Career Planner: Assists eligible veterans and spouses with employment and
provides individualized career services, pre-vocational services, and coordinates
support services. 
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Migrant Seasonal Farmworkers (MSFW) Outreach Program: Focuses on education and
assisting farm workers and agricultural employers.
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PROMISE JOBS (Promoting Independence and Self Sufficiency through Employment,
Job Opportunities and Basic Skills): Provides employment and training opportunities to
Iowans who receive Temporary Assistance to Needy Families (TANF) to become self-
sufficient through participation in work-ready activities. 
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Reemployment Services and Eligibility Assessments (RESEA): Provides intensive one-
on-one assistance to selected unemployment claimants while receiving unemployment
benefits. 
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Reemployment Case Management (RCM): Provides enhanced services to unemployment
claimants at the beginning of the claims process to assist them in returning to work as
quickly as possible. 
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Essential Tools for Job Seekers: Provides an overview of the Maximize Your Potential
Workshop series as well as introduction to the services provided within the one stop
center, partner agencies, and community.
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