
 

 

 

Thank you for visiting your local IowaWORKS Center. 

By utilizing our center, you have access to: 

• The largest job bank in the State of Iowa 
• Current labor market information 
• Veteran Services for eligible veterans and spouses including Home Base Iowa 

• Job fairs and other special hiring events 
• Virtual Recruiter that will search for jobs in your desired field 
• Career and skills assessments  
• No cost employment workshops  (in person and virtual) 
• Community resource information, including referrals to IowaWORKS partners 
• Personal assistance in locating employment opportunities 
• Assistance and coaching in resume development 
• Assistance with completing electronic applications 
• Language learning software with Rosetta Stone 
• Pre-Employment training software with Alison 
• Mock interviews, interviewing tips and employer panels 
• Assistance in navigating your Unemployment Insurance claims 
• Office Proficiency Assessment & Certifications (OPAC) testing  
• National Career Readiness Certification (NCRC) testing 
• 1 on 1 Career Planning 

 



 

 

 

Additional Resources at an IowaWORKS Center 

Title 1 Adult and Dislocated Worker (WIOA) - Provide retraining services for qualifying 
individuals which can include educational and on-the-job training.  Provide case-managed 
support services as needed.  

Title 1 Youth - Provide training and support services for qualifying youth ages 14-24. 

Vocational Rehabilitation/ Department For The Blind - Provides services to eligible individuals 
with disabilities to help them reach a successful employment outcome.  Provides individualized 
plans focusing on a diverse range of employment opportunities. 

Ticket to WORK  - Assist individuals who receive Social Security Disability Insurance (SSDI) 
and/or Supplemental Security Income (SSI) with navigating their benefits.  Provides eligible 
individuals with benefit  planning as well as employment and career services. 

Title II Adult Basic Education and English Learning - Provides basic skills instruction in math, 
reading, writing, English language instruction, and HiSET preparation.  

Business Engagement Team– Connecting job seekers with recruiting  businesses  

Veteran Career Planner - Assist eligible veterans and  spouses with employment and provide 
individualized career services, pre-vocational services, and coordinate supportive services.  

Migrant Seasonal Farmworkers - Migrant and Seasonal Farm Worker (MSFW) outreach 
program is focused on educating and assisting farm workers and agricultural employers. 

PROMISE JOBS - Provides employment and training opportunities to Iowans who receive 
Temporary Assistance to Needy Families (TANF) (In Iowa - Family Investment Program) funds. 

Reemployment Services and Eligibility Assessments (RESEA) - Provides intensive one on one 
assistance to selected unemployment claimants  while receiving unemployment benefits. 

Essential Tools for Job Seekers - Provides an overview of the Maximize Your Potential 
workshop series as well as an introduction to the services provided within the one stop center, 
partner agencies, and community. 

 


