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Welcome

Before we start:

Please review any information that was provided
to you while we wait for everyone to join.

Joining virtually?
X Mute Microphones — Unless asking or answering questions
X Enter any questions into the chat and we’ll answer as time allows

X Please double check your audio if you're unable to hear the
presenter

The PROMISE JOBS Orientation packet can be found at
https://www.iowaworkforcedevelopment.gov/promise-jobs-orientation-packet



https://www.iowaworkforcedevelopment.gov/promise-jobs-orientation-packet

WHAT WE WILL COVER

» Resources and services available to you through PROMISE JOBS
* Program requirements
* Your Responsibilities

After orientation, you will meet with your PROMISE JOBS worker to:
« Review/complete an assessment
« Develop your plan to help you reach your goals



PROMISE JOBS

PROMoting Independence & Self-
Sufficiency through Employment Job
Opportunities

& Basic Skills




We can help you to
achieve your GOALS! @

Once you have created a
GOAL, your PROMISE
JOBS Worker will help you
to create a step-by-step
plan on how to achieve
your goals

Q



It is required that you
participate in PROMISE
JOBS activities while on
FIP

Where can you start today?

What's holding you back?




Safety is our
priority

Talk with your PROMISE
JOBS worker about the
Family Violence Option if
you are concerned about
you or your family's safety
as you work to achieve your
goals.

https://www.icadv.org/iowa
-victim-service-programs



https://www.icadv.org/iowa-victim-service-programs

, Educational
Opportunities:

= English as a Second
Language/English Language
Learner

= Adult Basic Education

= High School Completion

= High School Equivalency
= Short Term Training

= \/ocational Training

= Post-Secondary Training



Job Readiness
Opportunities:

» Workshops by lowaWORKS

» Registering or looking for work
using lowaWORKS

* Online job readiness

= Assessments

= Job Search

= Career Fairs

» Registered Apprenticeship
* Unpaid Community Service
» Work Experience Program




Additional
Opportunities:

e WIOA Adult and Dislocated work
program

 WIOA Youth Program
* Job Corps

* Vocational Rehabilitation Program

Mental Health Services

Substance Abuse Treatment
Other Rehabilitation
Parenting Skills

e \eteran Services

* Family Development

e Family Planning Resources



Employment




Family Investment Program - Advantages to Employment Under FIP

Monthly pay if
working 30 |Monthly FIP amount| Total
hours a week while working Maonthly
Family Size FIP Per month | FIP per year (57.25) (Estimated) Pay
1 5 183.00 | & 2,196.00 | S 870.00 | 5 - |S 870.00
2 5 361.00 | 5 4,332.00 | 5 870.00 | 5 69.00 [ 5 939.00
3 5 426.00 | 5 5,112.00 | 5 870,00 [ 5 1332.00 | 51,003.00
4 S 495.00 | S 5,940.00 | 5 870.00 [ S 203.00 | $1,073.00
5 5 548.00 | 5 6,576.00 | 5 870.00 | 5 256.00 | 51,126.00
(¥ 5 610.00 | 5 7,620.00 | 5 870.00 [ 5 318.00 | 51,188.00




Advantages to
Employment

e Child Care Assistance

* Medicaid including
transitional Medicaid for
those who lose eligibility due
to earnings

 Food Assistance
e Earned Income Tax Credit

* Work Opportunity Tax Credit
(WOTC)




Other support you may qualify for:

Childcare Approved Short-Term Training
+ Pay childcare while in % ' ?Chc?ol application fees
PROMISE JOBS activities ® ® * luition
e Childcare provider must be ° License, certification & teSting fees
approved by HHS Transportation e Certain practicum expenses

* Paid directly to the

Required uniforms & supplies
provider

» For PROMISE JOBS activities
(other than employment)

o * Program milage rate

or public transportation rates
u. e Put on your Electronic Access
— Card (EAC), direct deposited
into your bank account
or paper warrant (if required)

L]



A Grant Opportunity for you!

« Family Self- Sufficiency Grant is available to
help your family address challenges to
obtaining employment

* You could receive up to $1000 per household!
* Must be on FIP and work ready to be eligible.

PROMISE JOBS Customer?

You May Be
Eligible to Receive
Additional Funds

Up to $1,000 a year is available for
qualified PROMISE JOBS customers.
The money is available to assist you
with overcoming challenges to finding
or keeping employment such as:

* Interview clothing
* Work clothing or uniforms
* Tools or equipment

» Carrepairs

+ Carinsurance

* Vehicle registration

* Professional licensing fees
* Relocation expenses

«  Utlity bills

* Rent for one month

™~

Ask your PROMISE JOBS worker about
the Family Self-Sufficiency Grant (FSSG).

.

lowaWORKS



60 MONTH
FIP LIMIT




Family Investment Agreement-
A contract between you &

PROMISE JOBS Your FIA will list:

 Your individual needs
= - and goals

' Pty e
d"‘mu.-u-.—m

Tha Cwparemans of Maman Sarvices i Pamraeship weh Worer No. TountyNo. o g st o s
o
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Family Investment Agreement

Time fFrames

]
NEEDSTO BE RESOLVED TO INTERIM GOALS AND Targeted Date Actual Date e pwpo“ o ihic agrooment o mwmﬁzﬁﬁ:;ﬁ%mmﬁiﬁ%ﬁ%dwm family
ACHIEVE SELF-SUFFICIENCY ACTION STEPS Start End Start End i ordermm:c.bmefm:lgml
Family goal: I
This family plans to achieve self-sufficiencyand leave the family rwuslmrl program by . Self-
sufficiency means that this family willno longer receive c: ough the family i t
program.
| acknowledge by my signature that | have reviewed, PROMISE JOBS will provide the support I
understand and received a copy of this Family Investmert | services and funding we agree are necessaryto
Agreemenrt (FIA). | agree to fulfill the requirements as help you achieve self-sufficiency.
outlined in the Needs and Interim Goals and Action Steps
section of the FIA. | agree that if | abandon this FIA, | wil :rﬂmm funding Is ot avelleble for peld
be placed on the Limited Benefit Plan. | understand that in .
certain situations, this agreement can be modified. If your application for FIP is denied or when
off FIP, you are not eligible for
It | disagree withmy PROMISE JOBS worker shoutthe | %0U 00 :
contents ofthe Family Investment Agreement, | PROMISE JOBS services.
Familyplanning information and referral: 0 NO O YES, Iwantfamily planning courseling senvices. understand that | can ask to talk witha supemsomnﬂ ask
Note: |understand that acceptance of family planning services isvoluntary and lwill notbe in a Limited Benefit Planif| for & decision from the supervisor in writing about our
change my mind. dispute. | further mdefaand that, il this informal
¥ your applicationfor FIP is deniedor when yougo off FIP, you arenct eligiblefor PROMISE JOBS services. m“ 1oBS worker f lhermtoa 1he
Assistance and support services available as neededfrom PROMISE JOBS (not allservices are availablefor each content of the FIA. See back for appeal rights.
component:
O Transporation Bl Tuition.bools,fees NN | understand that an electronic signature has the same legal effect and can be enforced in the same wayasa
O Child care O Tools, uniforms written signature. By typing my name below, | am electronically signing my Family Investment Agreement
D Family development services O othe [FadiparSgrate [ Dale | PROMISE JOBS Woker Signature | Date

| the same legal effect and canbe enforced inthe same way as a written
signature. By typingmy name below, | am electronically signing my FIA Stepsto Achieve S/ESuffciency.

|1—"'_s—mn.p.m Tanatue Icuh Ipnn_ﬁma Woker Inm I

47! 6 (Rev.413)

Famicipant Signature Tate FPROMISE JOB Tgnature Date




Rights and Responsibllities
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Hurmim Fights. Mmageemert.and Workl coce Develcproest YOUR FIA RIGHTS AND RESPONSIBILITIES

Your name has been sent to PROMISE JOBS. PROMISE JOBS will help you get the job you need 5o you "
can make it on your own. I you need more training or work experience to get off FIP and become self-

sufficient, we (with your help) will design your Family Investment Agreement (FIA) so you can get the .
skills or experience you need. While in a Family Investment Agreement, you will be in one or more of the

following PROMISE JOBS activities. -

+ Orientation and Assessment

+ Employment

+ Work Experience or On-the-lob Training
+ Job Seeking Skills and Job Search

P

Unpaid Community Service »
Fnrf:ly Dc.:w.'lnpm:,?nt Nu‘ e N
Parenting Skills

Classroom Training (from basic education to

after-high-school esdl.(lcatian] S\g“g\\)‘ = -
A, AS A PARTICIPANT IN THE PROMISE JOBS PROGRAM YOU MUST:

1. Attend all meetings and give all information requested.

2. Call us and tell us before a scheduled meeting if you know you can't be there. If you missa
meeting because you're sick, vou may be asked for a doctor’s statement,

3. Ifyou have problems in your life that make it hard to work with PROMISE JOBS, you must tell
PROMISE JOBS. Your PROMISE JOBS worker can help you deal with your problems so you
can get the training and employment vou need to get off FIP. The steps to help you with your
problems can be listed in your Family Investment Agreement.
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What happens if | choose not to
participate?

Limited Benefit Plan

First LBP
* FIP benefits will stop right away
* You can change your mind at any time

 To receive FIP again, you must reapply with
HHS & sign a new FIA with PROMISE JOB

Subsequent LBP
* FIP benefits stop right away
* You cannot get FIP for at least 6 months

 After the 6-month period, If you want to
receive FIP again, you must

« Reapply with HHS
 Sign a new FIA with PROMISE JOBS

« Complete 20 hours of work or other
PROMISE JOBS activity



We accept
electronic

signatures!

Some documents that you will be asked
to sign can be signed electronically

Make sure that you pay close attention
to the specific instructions that are
provided to you.

If you have questions or are unsure of
how to sigh a document, please contact
your PROMISE JOBS worker right away!
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Notice of
Appointment or it
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] ] [ ] [w] Work Experience a Cip-1ke-Job Truining
O  Pamniing Skills o Schoo] Completion, GED,
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0O Develop Famely [wvestment &greement (FLA) Other: Appomtment with FROMISE JOB
o , . . Worker to develop Individual Job Ssarch
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Towen Workfiorrs: Diesvelopanent
200 Ereny Post Bosd
Dies Moines, lown 50315
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nother Lizated Berefil Plan (LEF) as yowor the other parent m the howe have choser an LEF be



Written

Reminder
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e e e Ll WRITTEN REMINDER
Apnl 23, |

Jahn Do

123 Main Strest

Dies Moines, lowa 51234

Dear John

We ame concermed yvou may lose ywour monthlybensfits becanse youdid not attend your FROMISE JOBS
sppointment to develop your Indrvidual Job Search Plan. You were to sttend your PROMISE JOBS
sppointment to develop your Individual Job Search Plan in person; however youdid not attend on 42002012,

You now have one more opportunity to attend your PROMISE JOBS appointmeni to develop your
Individual Job Search Planinpersonon 430/2018 ai 9:00am ai lTowa Workdorce Developmeni - 200
Army Post Road, Des Moines, lowa 50315,

By not attending your PROMISE JOBS appointment, you will bave chosen:

0O A Luvated Benefit Flan (LBP) for the first tume

= Bnother Limited Benefit Plan (LBF) as youor the other parent in the home have chosen an LEP before.
Bn explanation of the Livdted Benefit Plan (LBP) is on the back of this written reminder.

If wou havee angrguestions about participation moauimments or have anybarriers to participate that PROMISE
JOBS may not be aware of, please call inmediately. You can reach me at (313) T25.3651. If vouwish to
speak to my supervisor regarding any questions andior concems o may heve, youcan call (515) 281-9665,

If 1t 15 not possible to attend, o muzst call the sbove number BEFORE the appomtment fires, Yiou maybe
asked for proofifl you carmot altend.



Benefits of Cooperation with
Child Support Recovery Unit

Legally establishing your child's paternity
Finding the absent parent

Getting health insurance and other
medical resources for you and your children

Getting the rights to any future social
security, veterans, or other benefits for you
and your children

Not cooperating with CSRU could result in a
reduction to your FIP benefits




Promote, empower &
nurture families toward
economic & emotional self

sufficiency
* HOME VISITS
e GOAL SETTING
* ASSESSMENTS
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Notify PROMISE JOBS & HHS immediately upon change of address
Notify PROMISE JOBS immediately upon starting or ending employment or when a change occurs
Check your mail & be watchful of notices from PROMISE JOBS

Email can be a convenient way to communicate. Be sure your PROMISE JOBS worker has your
correct email address and check your Email often

Attend all appointments or activities
e Call PROMISE JOBS ahead of time if you cannot attend

Write first & last name on all paperwork
Turn in all paperwork timely- use your phone calendar to set alerts

Call before coming to the office, you may not be able to see your PROMISE JOBS Worker without an
appointment

When leaving a voicemail for your PROMISE JOBS Worker, leave 1 phone message with brief
description, full name & phone number

Set up your voicemail, make sure there is space for messages & check them often
Ask questions and work WITH your PROMISE JOBS Worker- We are here to help!



Thank You
For
Attending




