
PROMISE JOBS Orientation
https://workforce.iowa.gov/jobs/worker-programs/promise-jobs



Agenda

What We Will Cover

 What is PROMISE JOBS?

 What services are available?

 How can we help?

 What is TANF or FIP?

After Orientation,

You will meet with your PROMISE JOBS worker to:

 Review/complete an assessment

 Develop your plan to help you reach your goals



PROMISE JOBS

PROMoting Independence & Self-
Sufficiency through Employment Job 
Opportunities & Basic Skills



We can help you to achieve your goals!

Once you have created a 

GOAL, your PROMISE JOBS 

Worker will help you to create 

a step-by-step plan on how to 

achieve your goals



FaDSS

Promote, empower and 
nurture families toward 
economic and emotional 
self-sufficiency

Home Visits

Goal Setting

Assessments



Family Planning

 Family planning counseling services 

can help you plan your family’s 

future.

 Think about your family’s job 

situation, income, and resources 

when deciding if you should have 

more children.

 You can get family planning 

counseling services from your doctor 

or a family planning clinic. Ask us for 

a list of clinics in your area.



Where can you start today?
What's holding you back?



Safety is Our Priority

https://www.icadv.org/survivorsupport

Talk with your PROMISE JOBS worker about the Family 
Violence Option if you are concerned about you or your 
family's safety as you work to achieve your goals.

https://www.icadv.org/survivorsupport

https://www.icadv.org/survivorsupport


Educational 
Opportunities:

 English as a Second Language/English 

Language Learner

 Adult Basic Education

 High School Completion

 High School Equivalency

 Short Term Training

 Vocational Training

 Post-Secondary Training



Job Readiness 
Opportunities:
 Job readiness training

 Job search activities, guidance and support

 Register in IowaWORKS

 Assistance from a Career Planner

 Resume assistance

 Online workshops and training

 Registered Apprenticeship

 Work experience placements

 Unpaid community service

 Referrals to partner programs



Employment



Family Investment Program - Advantages to Employment Under FIP



Advantages to Employment

 "What if I earn too much for FIP?"

 You may still qualify for:

 Child Care Assistance

 Medicaid, including transitional Medicaid for 

those who lose eligibility due to earnings

 Food Assistance

 Earned Income Tax Credit



Other support you may qualify for:

Child Care

 Pay for child care while in 

PROMISE JOBS activities

 Child care provider must 

be approved by HHS

 Paid directly to the 

provider

Transportation

 For PROMISE JOBS activities 

(other than employment)

 Program mileage rate 

or public transportation rates

 Put on your Electronic Access 

Card (EAC), direct deposited 

into your bank account, 

or paper warrant (if required)

Approved Short-Term 
Training

 School application fees

 Tuition

 License, certification & testing 

fees

 Certain practicum expenses

 Required uniforms & supplies



PROMISE Jobs Customer?



Rights and 
Responsibilities



What happens if I choose not to participate? Limited Benefit Plan

First LBP

 FIP benefits will stop right away

 You can change your mind at any 

time

 To receive FIP again, you must 

reapply with HHS & sign a new FIA 

with PROMISE JOBS

Subsequent LBP

 FIP benefits stop right away

 You cannot get FIP for at least 6 months

 After the 6-month period, if you want to 
receive FIP again, you must

 Reapply with HHS

 Sign a new FIA with PROMISE JOBS

 Complete 20 hours of work or other 
PROMISE JOBS activity



Family Investment Agreement (FIA) - 
A contract between you & PROMISE JOBS

Your FIA will list:

 Your individual needs 

and goals

 Action steps to help 

you achieve your 

goals

 Targeted start and 

end dates



We accept 
electronic 
signatures!

Documents can be signed electronically; 
however, you can choose to sign by hand.

Make sure that you pay close attention to 
the specific instructions that are provided 
to you.

If you have questions or are unsure of how 
to sign a document, please contact your 
PROMISE JOBS worker right away!



Thank you for 
your time 

today!
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