
Text in red are VR comments/feedback for training and not a part of the original report.



Need date of service(s) and the start & end times rounded to the nearest minute



PLAN FOR NATURAL SUPPORTS: 

A plan for natural supports should document the following: 

L Training has been provided to the natural supports that includes: 

✓ Disability awareness for the natural supports (best practice would include the entire work unit);

✓ Training strategies and techniques, taught to the natural support, that facilitates the !earning

and skill acquisition of the person with a disability;

✓ Communication strategies and person-first language that foster teaming and a welcoming

environment;

✓ Communication and business culture specifics that aligns the work and chain of command

protocols between the person with a disability and the employer;

✓ Work station design that facilitates co-worker relationship development;

2. Identification of the natural support and backup support should one of the supports be absent or

resign 
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PLAN FOR NATURAL SUPPORTS: 

Disability awareness for the natural suy_P.orts was addressed to illi (manager) before initial 
hiring took_place. 11111 and Job Develo12er discussed the individual needs and how these needs 
would be addressed. 11111 discussed job candidates Natural Support needs with employees in Job 
Candidates work area and other areas Job Candidate might encounter. 11111 mentioned previous 
employee at this position needed Natural Supports. Job Developer andllll went over Natural 
Supports needed for Job Candidate to succeed. 

Training strategies and techni�es, taught to the natural support, that facilitates the learning and 
skill acquisition of the person with a disability are speaking directly to the person with the 
disability. Training is done explaining what needs to be clone and then by demonstration 
followed by positive reinforcement on what was done correctly by acknowledgement praising. If 
task is not clone c01Tectly then task is explained again and demonstrated. 

Communication strategies and 2erson-first language that foster teaming and a welcoming 

environment at ■■■■ is by talking directly to job candidate and simplifying terminology. 
Person-first language was established before job candiaate was hired for previouslythere was 
another employee using Natural Supports as well. Job coaching is there to help all employees 
understand Person- first language more fully. 

Communication and business cultm�ecifics that aligns the work and chain of command 
protocols between the person with a disability and the employer is Job Candidate works 
independently, however, Lead, coworkers and direct Supervisor are available to prioritize tasks. 
These people are easily accessible if JC needs assistance. JC works mostly assisting-. If

 is not there, then one of the managers iiii or == will be next in line. When in kitchen 

area, the person Job Candidate would go to would be-· If- is not there then would be 
or either of the Managers. 

close by and atmosphere is very open to friendliness to customers. 
•

Workstation design that facilitates co-worker relationship development is set up in open area that is 
open to job candidate being with the public where she can assist their needs or find another 
employee who can. This is good for job candidate because it fits the personality of being 
outgoing and enjoying helping other people. Workstation Design is designed so job candidate 
can move from one location to another with ease for there is a lot of space between sectior�·r'S,...tI''7
Coworkers are very accommodating in answering Job Candidates questions. Coworker  i�_!>,;ays.t, • 
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Need to include contacts' email and/or phone numbers




