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IowaWORKS Multi-Factor Authentication Instructions 
 

1. Click Sign In / Register 
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2. Enter your username and password 
3. Click Sign In 

 

 

4. Select how to receive the verification code 
5. Click Next 
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6. Click Send Me a Verification Code 

 

 

7. Enter the 6-digit numeric verification code 
8. Click Validate Verification Code 
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9. Check the email address associated with your account if a text message is not 
received within 2 minutes.  

  

 

 

 

 

 

 

 

 

 

IowaWORKS is an equal opportunity employer/program. Auxiliary aids and services are 
available upon request for individuals with disabilities. You may request an 

accommodation at access@iwd.iowa.gov 
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